
APPENDIX C-1 
Trans Union Requirements 

 
 Customer, in order to receive consumer credit information from Trans Union, LLC, through CRA, 
agrees to comply with the following conditions required by Trans Union, which may be in addition to those 
outlined in the Customer Service Agreement (“Agreement”).  Customer understands and agrees that Trans 
Union’s delivery of information to Customer via CRA is specifically conditioned upon Customer’s 
agreement with the provisions set forth in this Agreement.  Customer understands and agrees that these 
requirements pertain to all of its employees, managers and owners and that all persons having access to 
Trans Union consumer credit information, whether existing or future employees, will be trained to 
understand and comply with these obligations.  
1. Customer certifies that Customer shall use the consumer reports: (a) solely for the Subscriber’s 
certified use(s); and (b) solely for Customer’s exclusive one-time use. Customer shall not request, obtain or 
use consumer reports for any other purpose including, but not limited to, for the purpose of selling, leasing, 
renting or otherwise providing information obtained under this Agreement to any other party, whether 
alone, in conjunction with Customer’s own data, or otherwise in any service which is derived from the 
consumer reports. The consumer reports shall be requested by, and disclosed by Customer only to 
Customer’s designated and authorized employees having a need to know and only to the extent necessary 
to enable Customer to use the Consumer Reports in accordance with this Agreement. Customer shall ensure 
that such designated and authorized employees shall not attempt to obtain any Consumer Reports on 
themselves, associates, or any other person except in the exercise of their official duties.  
2. Customer will maintain copies of all written authorizations for a minimum of five (5) years from 
the date of inquiry.  
3. Customer shall use each Consumer Report only for a one-time use and shall hold the report in 
strict confidence, and not disclose it to any third parties; provided, however, that Customer may, but is not 
required to, disclose the report to the subject of the report only in connection with an adverse action based 
on the report. Moreover, unless otherwise explicitly authorized in an agreement between Reseller and its 
Customer for scores obtained from TransUnion, or as explicitly otherwise authorized in advance and in 
writing by TransUnion through Reseller, Customer shall not disclose to consumers or any third party, any 
or all such scores provided under such agreement, unless clearly required by law.  
4. With just cause, such as violation of the terms of the Customer’s contract or a legal requirement, 
or a material change in existing legal requirements that adversely affects the Customer’s agreement, 
Reseller may, upon its election, discontinue serving the Customer and cancel the agreement immediately.  
5. Customer will request Scores only for Customer’s exclusive use. Customer may store Scores 
solely for Customer's own use in furtherance of Customer's original purpose for obtaining the Scores. 
Customer shall not use the Scores for model development or model calibration and shall not reverse 
engineer the Score. All Scores provided hereunder will be held in strict confidence and may never be sold, 
licensed, copied, reused, disclosed, reproduced, revealed or made accessible, in whole or in part, to any 
Person except (i) to those employees of Customer with a need to know and in the course of their 
employment; (ii) to those third party processing agents of Customer who have executed an agreement that 
limits the use of the Scores by the third party to the use permitted to Customer and contains the prohibitions 
set forth herein regarding model development, model calibration and reverse engineering; (iii) when 
accompanied by the corresponding reason codes, to the consumer who is the subject of the Score; or (iv) as 
required by law.  
 
6. Customer hereby agrees to comply with all current and future policies and procedures instituted by 
CRA and required by Trans Union.  CRA will give Customer as much notice as possible prior to the 
effective date of any such new policies required in the future, but does not guarantee that reasonable notice 
will be possible.  Customer may terminate this agreement at any time after notification of a change in 
policy in the event Customer deems such compliance as not within its best interest. 
 
7. Customer certifies that it is not a reseller of the information, a private detective, bail bondsman, attorney, credit 
counseling firm, financial counseling firm, credit repair clinic, pawn shop (except companies that do only Title pawn), 



check cashing company, genealogical or heir research firm, dating service, massage or tattoo service, business that 
operates out of an apartment, an individual seeking information for his private use, an adult entertainment service of any 
kind, a company that locates missing children, a company that handles third party repossession, a company seeking 
information in connection with time shares or subscriptions, a company or individual involved in spiritual counseling or a 
person or entity that is not an end-user or decision-maker, unless approved in writing by Trans Union. 
 
8. Customer agrees that Trans Union shall have the right to audit records of Customer that are 
relevant to the provision of services set forth in this agreement.  Customer authorizes CRA to provide to 
Trans Union, upon Trans Union’s request, all materials and information relating to its investigations of 
Customer and agrees that it will respond within the requested time frame indicated for information 
requested by Trans Union regarding Trans Union information.  Customer understands that Trans Union 
may require CRA to suspend or terminate access to Trans Union’s information in the event Customer does 
not cooperate with any such an investigation.  Customer shall remain responsible for the payment for any 
services provided to Customer prior to any such discontinuance. 
 
9. Customer agrees that Trans Union information will not be forwarded or shared with any third 
party unless required by law or approved by Trans Union.  If approved by Trans Union and authorized by 
the consumer, Customer may deliver the consumer credit information to a third party, secondary, or joint 
user with which Customer has an ongoing business relationship for the permissible use of such information.  
Customer understands that Trans Union may charge a fee for the subsequent delivery to secondary users. 
 
10. Trans Union shall use reasonable commercial efforts to obtain, assemble and maintain credit 
information on individuals as furnished by its subscribers or obtained from other available sources.  THE 
WARRANTY SET FORTH IN THE PREVIOUS SENTENCE IS THE SOLE WARRANTY MADE BY 
TRANS UNION CONCERNING THE CONSUMER REPORTS, INCLUDING, BUT NOT LIMITED TO 
THE TU SCORES.  TRANS UNION MAKES NO OTHER REPRESENTATIONS OR WARRANTIES 
INCLUDING, BUT NOT LIMITED TO, ANY REPRESENTATIONS OR WARRANTIES REGARDING 
THE ACCURACY, COMPLETENESS, OR BOTH, OF ANY AND ALL OF THE AFOREMENTIONED 
PRODUCTS AND SERVICES THAT MAY BE PROVIDED TO CRA.  THE WARRANTY SET FORTH 
IN THE FIRST SENTENCE OF THIS PARAGRAPH IS IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER WRITTEN OR ORAL, EXPRESS OR IMPLIED (INCLUDING, BUT NOT LIMITED TO, 
WARRANTIES THAT MIGHT BE IMPLIED FROM A COURSE OF PERFORMANCE OR DEALING 
OR TRADE USAGE).  THERE ARE NO IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 




