¢ Operating System: Windows 98 or Higher (Windows XP Service Pack 2) (Start—
Run — then type winver and hit enter)

¢ System Memory: 128MB or Higher

System Hard Drive: none but need to have enough to install IE, Java and Adobe

¢ Web Browser: Internet Explorer 6.0 (Service Pack 2) or higher (Go to Internet

Explorer, choose Help menu, look at the About option) please see note regarding

upgrading to IE 7.0

Java — the latest version from www.java.com (minimum version SE 1.4.2_03)

Adobe — the latest version from www.adobe.com (minimum version 5.0)

Pop-Up Blocker — DISABLED

Firewall Software (disabled until system tested for functionality) (start — control panel —

security center — windows firewall)

Internet Options: DSL at a minimum

¢ Configure URL as a trusted website (tools - internet options — security — trusted sites)
with the security level set to Low for this trusted site
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NOTE: We have found that if you are running Windows XP that you will need Service Pack 2
at a minimum.

NOTE: There have been issues known to occur in different areas of the system if multiple
versions of Java and Adobe are installed. If there are multiple copies on these applications
on the system, please uninstall ALL versions, reboot and install just the latest version.

NOTE: Microsoft has a policy of discontinuing support for their software applications. It is
always a good idea to check their site to see when your application support is no longer
available. It is not necessary to have the latest Microsoft software to run the ClearStar.net
application, but if your software is out of date with Microsoft; Microsoft technical support will
no longer be available.

Internet Explorer 6.0 Service Pack 2 is the supported and the RECOMMENDED browser.
The “Customer side” of ClearStar.net system may run on Netscape, FoxFire and Mozilla, but
it is not supported, and we will be unable to troubleshoot any issue that uses this type of
browser.



1. Go to tools — internet options — general tab — click on “Delete” in the “Browsing History”
section.

2. Click on the "Settings” link in the “Browsing History” section.
3. Click Check for newer versions of stored pages “Every time | visit the webpage” — click OK.
Internet Options 2] Temporary Internet Files and History Settings _|
General Security | Privacy | Content || Connections || Programs | Advanced .
Temporary Internet Files
Hame page Internet Explorer stares copies of webpages, images, and media
/'? To create home page tabs, type each address on its own line. For Faster viewing later.
i htkp: ffva, microsaft, com/fisapifredir di?prd=ie@pver=¢ Check For newer versions of stared pages:
() Every time I visit the webpage
O Ewery time I skart Internet Explorer
[ Use current ] [ Use default ] [ Use blank (O Automatically
Brawsing histary O hever
Delete kerporary files, history, cookies, saved passwords, Disk space to use (8 - 1024MB): 514 &
¥ and web Form information, (Recommended: 50 - 250ME)
Delete. .. ] [ Settings l Current location:
Search CiiDocuments and SettingstCustomerServiceiLocal
Lf—x‘ Change search defaults, Settingsi Temporary Internet Files),
A
ra
Tahs ’ Mowe Folder. .. ] [ View objects ] [ Wiews files
Change how webpages are displayed in
tabs. Hiskary
" Specify how many days Internet Explorer should save the list
ppearance b -
of websites you have visited.
Colors ] [ Languages ] [ Fonts ] [ Accessibilicy ] Diays ko keep pages in histary: o .
[ o ] [ cancel ] CF, ] [ Cancel

4. Click on the “Security” Tab — click on “Trusted Sites” — click on “Sites”.
5. Enter your ClearStar.net URL and the invoicing URL (https://www.certifiedinvoice.com) — Click
“Close”. Set the Security Level to “Low” for both of these sites.

Trusted sites §|

&7 ou can add and remove websites From this zone. All websites in
. a;" this zone will use the zone's security settings.

fdd this website to the zone:

Wwebsites:

https: ) f* clearskar. et
https: [ fuman, certifiedinyoice, com

Require server verification (hikps:) For all sites in this zone

Close




6. Within the Security Tab — click on Custom Level and “Enable” or “Prompt” all settings here
until you use the system to make sure compatible — click ok.
7. Click on the "Advanced Tab” — Select the below settings as listed in the below screenshots.

Settings

[N accessibility
[ always expand ALT text For images
[ ] Maove system caret with focus)selection changes
[] Reset text size bo medium For new windows and tabs
Reset text size ko medium while zooming®
Reset Zoom level ko 100%: for new windows and kabs

Setkings
Settings
=] Microsoft Y

[] 3ava console enabled (requires restart)

[1 3ava logging enabled

JIT compiler For virtual machine enabled (requires restart)
di Mulkirmedia

Abways use ClearType For HTML*

Enable automatic image resizing

Play animations in webpages*

Play sounds in webpages

[] show image download placeholders

Showe pictures

Smart image dithering

& | HTTP 1.1 settings
Use HTTP 1.1
IJse HTTP 1.1 through proxy connections
=| International®
[ always show encoded addresses
Send IDM server names
[] send IDM server names For Intranet addresses
Send UTF-5 URLs
Show Information Bar For encoded addresses
[ Use UTF-8 For mailka links
é; Java (5un)
IUse JRE 1.5.0_09 for <applet > {requires reskart]

g Phishing Filter
(*) Disable Phishing Filter
) Turn off automatic website checking
) Turn on aukomatic website checking

Settings
Use 5L 2.0
= Printing ] uses5L 3.0
[] Print background colors and images Use TLS 1.0
o~ Gearch from the Address bar Warn about certificate address mismatch™
O Do not search from the Address bar [] warn if changing between secure and not secure mode
. (& Just display the results in the main windows Wiarn if POST submittal is redirected to a zone that does not
Settings
ﬂ Security

[] allows ackive content From CDs to run on My Compuker®
[] allows ackive content to run in files on My Compuker®

[] allows software to run or install even if the signature is inw.
Check for publisher's certificate revocation

[] check for server certificate revocation®

Check for signatures on downloaded programs

[] Do not save encrypted pages to disk

[] Empty Temparary Internet Files Folder when browser is clo
Enable Inteqgrated Windows Authentication™®

Enable native XMLHTTP suppaork



8. Within the “General Tab” - Configure the “Tab” settings for Browsing as listed below:

Tabbed Browsing Settings §|

Enable Tabbed Browsing {requires restarting Internet Explorer)

Warn me when closing mulkiple tabs

[ ] Always switch to new tabs when they are created

Erable Quick Tabs (requires restarting Internet Explarer)

[ ]2pen only the First home page when Internet Explorer starts
Cpen new tabs next ba the current kab

[ ]2pen home page For new tabs instead of a blank page

When a pop-up is encountered:
) Let Internet Explorer decide how pop-ups should open
(%) Always open pop-ups in a new window

() Always open pop-ups in a new tab

Cpen links from other programs in:
08 news window
(%) & new kab in the current window

() The current tab or window

[ Restore defaults (0] 4 l [ Cancel

Possible other settings to check:
Launch Applications and Unsafe Files Enable
Launching Programs and Files in an IFrame Enabled

Allow Websites to open windows without address or status bars - Enable



